CANCELLATION POLICY
FOR THE 2009/2010 LBJ BAND TRIP - SUGAR BOWL

The initial $200 deposit is non-refundable. All amounts paid towards the trip are
subject to the following:

There are two types of cancellations: one in which the Participant FINDS a
substitute Participant to take his/her place; and one in which the Participant does
not find a substitute to take his/her place.

Cancellation #1:
If the Participant FINDS a substitute Participant to take his/her place, and the LBJ
Band Booster Trip Committee receives a written cancellation:

- On or before Sept. 1, 2009: Participant receives full refund minus
administrative fee of $50.

- From Sept. 1, 2009 — Oct. 15, 2009: Participant receives full refund minus
administrative fee of $100.

- After Oct. 15, 2009: replacements will not be accepted and no refund will be
made.

Cancellation #2:
If the Participant DOES NOT FIND a substitute Participant to take his/her place,
and the LBJ Band Booster Trip Committee receives a written cancellation:

- On or before Sept. 1, 2009: Participant receives full refund minus the initial
$200 deposit.

- From Sept. 1, 2009 — Oct. 15, 2009: Participant receives full refund minus
$350. (This $350 amount includes the initial $200 deposit.)

- After Oct. 15, 2009: no refunds will be made.
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